Diversity, inclusion and sustainability

With globalization, there is more interaction between different cultures and organizations,
making it important for employers to consider cultural differences to best include all
profiles. KHRS is built on a synergy between diversity, inclusion, and sustainability. These
principles bring positive influence to the population, prioritizing society and the
environment over profit.

KHRS has partnered with UN Global
Compact, which supports our
commitment to a sustainable
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The Global Compact project aims to make business practices more sustainable worldwide. You
can read more about the specific Sustainable Development Goals (SDGs) we have chosen to
focus on on the following page.



QUALITY KHRS has developed a digital learning platform, E-asylearn,
EDUGATION

through which we contribute to the UN's goal concerning
quality education (Goal 4). The materials clearly outline the
purpose of the courses, and furthermore, they are easily
accessible, especially since they are supported in 12 different
languages with a speaker function. This broadens the target
audience for learners and enhances the quality of education
within a population.

We also strive for gender equality by promoting greater independence among
immigrant women and encouraging their participation in the Danish labor
market. This aligns with UN Sustainable Development Goal 5. At KHRS, we take

cultural differences into account to best facilitate a healthy integration for —

immigrant women. There can be strong emotions surrounding gender roles EQUALITY
that are difficult to overcome, but it is our responsibility to facilitate
development that reduces insecurity and gradually balances an integrated

understanding of gender roles and security.

By training capable citizens, we aim to contribute to UN Goal 8 of

il promoting decent jobs and economic growth. There is a shortage of

service personnel, and we are focused on increasing the workforce in
/\1 this area to enhance economic growth. Our workers are trained with
‘I health as the highest priority to prevent work-related injuries, for
example, through our ergonomic courses.

In addition to gender equality, we also have a general focus on reducing '| Fuiglllulifﬂm
inequality, which aligns with UN Goal 10 aimed at reducing inequality within A
societies. At KHRS, we have implemented policies prioritizing human rights 4=)

and zero tolerance for any form of discrimination. A 4




With our courses, sustainability is promoted when citizens gain more skills
and start a job, which is beneficial for the community. With a regular income,
the living standards of the citizens increase which is a goal of SDG 11.
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Lastly, we have through collaborations across the EU developed, and LA
continue to develop, ways in which mobility and skill-sets of citizens can
improve in a sustainable and efficient way.

KHRS has observed how our female employees with diverse backgrounds develop particularly
increased confidence when they have the opportunity to enter the labor market and thereby
become more independent.

These factors demonstrate precisely why
inclusion is important for the local
community and are also what drives KHRS'
work. This has a positive impact on mental
health and overall well-being.

Inclusion of diverse ethnicities also
positively influences the population with
increased representation and reduced
inequality among minorities.

Our commitment to gender equality is reflected in the gender distribution of our
employees:
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The diversity pledge

In addition to the many ways we demonstrate our embrace of diversity at KHRS, we have also
joined the Confederation of Danish Industry's diversity pledge to showcase our dedication to
our values of diversity and an inclusive workplace.

il
Over 95% of all employees have ethnic backgrounds other than .
Danish. Respect for all, regardless of gender, ethnic and religious
background, race, or sexual preferences/sexual identity, is REnE el
fundamental for the effective operation of the company and for DIVERSITETS
creating a pleasant and safe working environment for employees. LOFTET
Furthermore, diversity contributes to innovation and creativity within di.dk/diversitetsloftet '
the company. Therefore, we actively work to implement and adhere to '

DI's 16 principles on diversity and inclusion. Here, we particularly
focus on 3 principles:
e 12: We lead with leadership and behaviour that drive change.
e 14: We celebrate human diversity.
e 15: We have an inclusive approach to minority perspectives.

An important component of successful
integration and inclusion processes is for
more companies to be open to working
with and hiring people from diverse
backgrounds. At KHRS, we understand
this, which is why we focus on this
specific target group. Additionally, we

| strive forinclusion in terms of age and

| gender, hiring individuals between the

| ages of 24-50+ and ensuring a significant
. proportion of female leaders. With more
diversity in leadership, there is a stronger
foundation for making decisions that
benefit the company in the long term and
thus future-proof it.




Social sustainability

KHRS is in the process of obtaining B Corp certification to further our dedication to
sustainability and prioritize the environment over profit. B Corp is a comprehensive
assessment that rigorously evaluates companies on 300 different criteria.

Across 101 countries, along with over 8,000 other firms, we aim to redefine the business
practices we are familiar with to something that has a lighter impact on the Earth and its
inhabitants. The primary goal is increased transparency, ensuring accountability for the
company's actions.

We use our Sustainable Development Goals (SDGs) to set objectives for achieving
environmentally friendly business practices.

Inclusive learning
KHRS prioritizes
sustainability to a large \
extent, demonstrated
through our E-asylearn
platform. Not only is it an
environmentally friendly
tool, but it also promotes
lifelong learning for our
employees. Additionally,
KHRS collaborates with
STAR through the
"Sporskifte" project, aimed
at retraining employees to
prevent wear and tear,
allowing them to remain in
the workforce longer.

Certified

Aligned with B-Corp principles, we also prioritize the mental

health of our employees, particularly for integration citizens.

Ergonomics is a crucial component for all KHRS workers to

prevent work-related injuries and thereby reduce sick days

among our employees. This illustrates KHRS' focus on our

employees' health in a broader sense and in a more

sustainable way. o
|
Corporation



Why be inclusive?

Diversity is crucial for society today, not only due to increased globalization but also for
local communities - the more capable individuals are employed, the greater the
development in society. We feel a social responsibility to maintain a diverse workplace.
However, it's important to leverage and understand diversity rather than just promote it
for reputation's sake.

At KHRS, we understand there can be challenges in this regard, which is why we
consciously incorporate viewpoints from our diverse employees. Diversity is inevitable
for KHRS, given our primary target groups include integration citizens, individuals with
physical/psychological disabilities, and refugees.

Yet, diversity isn't merely about superficial representation but actively ensuring all
employees feel included, with management being attentive to avoiding negative
stereotypes against minorities. Therefore, inclusion is equally vital alongside diversity.
This results in employees who thrive and feel seen and valued as significant
contributors to the company.

In collaboration with EURES, we have undertaken the E U R E S

goal of increasing worker mobility across borders to
alleviate the shortage of skilled labor in Europe.
Inclusion is crucial in this process as it makes more
workers available to meet this demand.

Therefore, our approach to inclusion extends beyond

borders because we believe that increased labor \
mobility contributes to stronger and more dynamic
societies.

Sustainability is achieved when workers develop new skills, either within their current
industry or in new areas. Through EURES, employees have the opportunity for self-
development and self-realisation by pursuing the best career opportunities throughout
Europe.



